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Question: 1 
     
Your customer uses SAP Enable Now, cloud edition and the Desktop Assistant. They want to use an on-
premise web server to deliver the content. What must they consider? Choose the correct answer. 
 
A. The web server must be Microsoft IIS. 
B. A specific .xdnt file pointing to the web server must be created and uploaded to the Manager. 
C. Desktop Assistant on-premise must be installed on each end-user machine. 
D. MIME type .inav must be supported by the web server. 
 

Answer: C     
 

Question: 2 
   
A customer asks you to validate the recognition and re-recognition for all applications involved in a 
project. What must the customer provide to you? Note: There are 2 correct answers to this question. 
 
A. Administrator credentials 
B. All specific application requirements (Terminal Server, Citrix, local only, etc.) 
C. Access to the applications 
D. The SAP Enable Now recording profile for the applications 
 

Answer: CD     
 

Question: 3 
   
Your customer's IT department does not want to roll out Desktop Assistant. Their concern is that 
Desktop Assistant is not secure because it collects sensitive user data from the target application. How 
do you address this concern? Note: There are 2 correct answers to this question. 
 
A. Information that is read by Desktop Assistant is only handled locally. 
B. The collected sensitive user data is only accessible in a permission-based report. 
C. The collected data will be anonymized before the data is sent back to the server. 
D. Desktop Assistant reads interface information only from the target application. 
 

Answer: AD     
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Question: 4 
   
You are planning an SAP Enable Now on-premise implementation. What must you do to ensure network 
security compliance? Note: There are 2 correct answers to this question. 
 
A. Use standard ports only. 
B. Contact network administrators to confirm that the network security restrictions allow the required 
MIME types. 
C. Adapt the password policy of the Manager to the password policy of the customer. 
D. Add the Upload Active Content permission to all users. 
 

Answer: BC     
 

Question: 5 
   
When you use custom scripts, what must you consider? Note: There are 2 correct answers to this 
question. 
 
A. You must create a backup copy of the entire workarea before you run custom scripts. 
B. Custom scripts must NOT be published. 
C. Custom scripts are by default NOT error-handled. 
D. You must implement custom scripts in the standard macro set. 
 

Answer: AC     
 

Question: 6 
   
The customer uses the on-premise edition of SAP Enable Now and wants to roll out the Desktop 
Assistant. What are prerequisites? Note: There are 2 correct answers to this question. 
 
A. Java must be installed on every end user machine. 
B. The customer's client infrastructure must be Microsoft Windows. 
C. The Desktop Assistant browser plug-in must be installed on every end user machine. 
D. The Desktop Assistant must be installed on every end user machine. 
 

Answer: BD     
 

Question: 7 
   
What are the benefits of using workflows? Note: There are 2 correct answers to this question. 
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A. Workflows enable the author to proceed to the next content processing status without knowing the 
responsible contacts. 
B. Workflows allow complete automation of content production scenarios. 
C. Workflows prevent standard authors from editing resources. 
D. Workflows force all authoring roles to follow pre-defined object lifecycles. 
 

Answer: AD     
 

Question: 8 
   
Your customer wants to provide access to content using deep links. What must you consider? Note: 
There are 2 correct answers to this question. 
 
A. A deep link including ../pub/..forces authenticated access. 
B. A deep link including ../auth/..forces authenticated access. 
C. A deep link including ../wa/..forces anonymous access. 
D. A deep link including ../~tag/published/..works without forcing. 
 

Answer: BD     
 

Question: 9 
   
What do you have to consider when you set up a workflow? Note: There are 2 correct answers to this 
question. 
 
A. You must create permissions based on roles to secure your workflow. 
B. You must set watchers for each transition. 
C. There must be an appropriate set of statuses matching the lifecycle requirements of the customer. 
D. Each workflow status is restricted to be either the start or end point of a transition. 
 

Answer: AC     
 

Question: 10 
   
Your customer uses Desktop Assistant guided tours for SAP SuccessFactors and now wants to use Web 
Assistant instead. The customer asks you if the existing content can be converted for reuse in Web 
Assistant. What do you reply? Choose the correct answer. 
 
A. Desktop Assistant projects can be reused in Web Assistant without conversion. 
B. Content conversion can be done by using a Producer function. 
C. Content conversion can be done by using an SAP partner. 
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D. Content conversion is NOT possible. 
 

Answer: B     
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