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Question: 1 
   
According to the General Data Protection Regulation (GDPR) laws, when are SAP customers considered 
data controllers? 
 
A. When they use SAP cloud applications 
B. When they extract legacy data in preparation for migration 
C. When they engage other businesses in the European Union 
D. When they request implementation of a cloud solution 
 

Answer: A     
 

Question: 2 
   
You defined a service contract in SAP S/4HANA Cloud. 
What is the effect of this service contract on service order creation? 
Note: There are 2 correct answers to this question. 
 
A. Customer-specific price agreements are copied from the service contract to the service order, when 
creating a service order referencing the service contract. 
B. Service orders need to be created via an application programming interface (API) in which the service 
contract is referenced. 
C. The service contract contains a detailed description of all services provided, but customer-specific 
price agreements need to be maintained in every service order. 
D. For service orders, automatic service contract determination is available whenever a user creates a 
new service order for the customer for which the contract was created. 
 

Answer: A     
 

Question: 3 
   
A service order or confirmation document is released for billing. 
What kind of document does the system automatically create? 
 
A. An accounting document (universal journal entry) 
B. A billing document request (BDR) 
C. A billing plan 
D. A billing document 
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Answer: B     
 

Question: 4 
   
You need to integrate the headquarters of a company running on SAP S/4HANA with a subsidiary 
running on SAP S/4HANA Cloud. 
In a 2-tier ERP scenario, which integration technologies can you use? 
Note: There are 2 correct answers to this question. 
 
A. SAP Cloud Integration Automation Service 
B. SAP Cloud Connector 
C. SAP Open Connectors 
D. SAP Process Orchestration 
 

Answer: B D     
 

Question: 5 
   
Which tool do you use to develop your own cloud applications for SAP S/4HANA Cloud? 
 
A. SAP HANA Studio 
B. SAPUI5 SDK 
C. SAP Cloud SDK 
D. SAP ADK 
 

Answer: A     
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