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Question: 1 
   
How can IBM Blueworks Live be used to improve collaboration between team members? 
 
A. By providing a centralized repository for process documentation 
B. By providing a platform for team members to communicate and share feedback 
C. By providing real-time process performance analytics 
D. By providing a platform for team members to access training and support resources 
 

Answer: B     
 
Explanation:  
IBM Blueworks Live provides a platform for team members to collaborate and share feedback on 
process documentation. This can help to improve communication and ensure that everyone is on the 
same page with regards to the process. 
 

Question: 2 
   
How can a business analyst use IBM Blueworks Live to improve process efficiency? 
 
A. By identifying bottlenecks in the process and implementing process improvements 
B. By automating the process using IBM Blueworks Live 
C. By mapping the process and identifying areas for improvement 
D. By providing training and support resources to team members involved in the process 
 

Answer: A     
 
Explanation:  
A business analyst can use IBM Blueworks Live to identify bottlenecks in the process and implement 
process improvements. By analyzing process data and identifying areas for improvement, the business 
analyst can make changes that will increase efficiency and reduce errors. 
   

Question: 3 
   
Is IBM Blueworks Live a cloud-based platform? 
 
A. Yes 
B. No 
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Answer: A     
 
Explanation:  
IBM Blueworks Live is a cloud-based platform that allows users to map and model business processes. 
 

Question: 4 
   
Is it possible to customize the symbols and notation used in IBM Blueworks Live? 
 
A. Yes 
B. No 
 

Answer: A     
 
Explanation: 
 It is possible to customize the symbols and notation used in IBM Blueworks Live to match the specific 
needs of a business. 
   

Question: 5 
   
Are subprocesses in IBM Blueworks Live represented using the same symbols as tasks? 
 
A. Yes 
B. No 
 

Answer: B     
 
Explanation:  
Subprocesses in IBM Blueworks Live are represented using a subprocess shape, which is different from 
the task shape used to represent individual tasks. 
 

Question: 6 
   
Are process swimlanes used to represent decision points in a process? 
 
A. Yes 
B. No 
 

Answer: B     
 
Explanation:  
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Process swimlanes are used to represent different roles or departments involved in a process, not 
decision points. 
   
   
   
   

Question: 7 
   
If a business process involves multiple decision points, what is the best way to represent this in IBM 
Blueworks Live? 
 
A. Use a diamond-shaped gateway for each decision point 
B. Use a task to represent each decision point 
C. Use a subprocess shape to represent each decision point 
D. Use a process swimlane to represent each decision point 
 

Answer: A     
 
Explanation: 
 The best way to represent multiple decision points in a business process in IBM Blueworks Live is to use 
a diamond-shaped gateway for each decision point. This allows for a clear visual representation of the 
decision points within the larger process, and makes it easy to identify the different paths the process 
can take based on the decisions made. 
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